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MEDIA RELEASE 

ConnectID continues to tick all the right boxes for data security 

 
Australian Payments Plus’ digital identity solution, ConnectID, is the first non-government operator of a digital 
identity exchange to successfully achieve the annual accreditation process under the Australia Government’s 
Trusted Digital Identity Framework (TDIF), since officially being accredited in September 2021. 
 
Andrew Black, Managing Director ConnectID, said the accreditation marked a significant milestone for industry 
reinforcement on the robust safeguards that have been adopted in the ongoing development process for 
ConnectID. 
 
“ConnectID is delighted with the outcome of the accreditation process, reaffirming our highly trusted status. We 
have invested much time and effort in building a solution that not only safely and securely reduces the need for the 
oversharing of data but provides consumers with the ability to reuse their Digital ID - giving the individual more 
confidence and control of their own data,” Mr Black said. 
 
ConnectID acts as an exchange between identity providers - organisations that securely hold identity data on 
behalf of their customers - and merchants or government departments and other relying parties that need to verify 
who they are dealing with or receive identity information that they can trust. The accreditation doesn’t extend to 
other businesses within Australian Payments Plus.  
 
While ConnectID securely facilitates the identity verification or data exchange, it does not ever see or store the 
identity data. Identity providers store consumer identities and take responsibility for providing this secure 
information only under the consent of the identity owner. In this way, the identity owner – the consumer – controls 
who receives and uses their identity data. 
 
“ConnectID is aimed at creating ‘digital trust’ between customers and business and in the future will be able to 
seamlessly combine identity with payments transactions. Our successful annual accreditation is a key marker for 
industry adoption of digital identity to drive security and productivity in the digital economy and we look forward to 
continuing to work with the Digital Transformation Agency,” Mr Black continued.  
 
To date Australian Payments Plus has been working closely with all the four major banks who strongly support 
ConnectID. Additionally, work is underway with a number of businesses including insurance, ecommerce, real 
estate and employee verification. 
 
The TDIF sets standards, rules and guidelines for digital identity providers and is based on international best 
practice and industry standards. Organisations, government agencies and private-sector businesses like Australian 
Payments Plus and ConnectID can apply for TDIF accreditation and undergo a series of strict assurance 
evaluations.  
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Media enquiries:  

Amanda Boswell 
Australian Payments Plus 

P 0415 161 477 
E aboswell@eftposaustralia.com.au  

 

About Australian Payments Plus  

Australian Payments Plus is the new organisation that brings together Australia’s three domestic payment organisations, BPAY Group, 
eftpos and NPP Australia into one entity. Australian Payments Plus which strives to deliver world -leading innovation, excellence in 
delivery, and customer experiences that delight and inspire us to build a better, stronger and more prosperous Australia.  
 
The consolidation of Australia’s domestic payments organisations was authorised by the ACCC on 9 September 2021, subject to 
undertakings, with the transaction completed in early 2022. AP+ shareholders include Adyen Australia Pty Limited, ANZ, ASL, B ank of 
Queensland Limited, Bendigo and Adelaide Bank Limited, CBA, Citigroup Pty Limited, Coles Group Limited, Cuscal Limited, EFTE X Pty 
Limited, First Data Network Australia Limited trading as Fiserv, HSBC Bank Australia Limited, ING Bank (Australia) Limited, I ndue 
Limited, Macquarie Bank Limited, NAB, PayPal, Suncorp Metway Limited, Tyro Payments Limited, WBC, Windcave Pty Limited, Wise 
Australia Pty Limited, Woolworths Group Limited and WorldPay.  

See http://www.auspayplus.com.au for more information. 

 
About the Trusted Digital Identity Framework  

The Australian Government’s Trusted Digital Identity Framework (TDIF) is considered a world-leading accreditation framework for digital identity 
providers and has encouraged adoption of best-practice digital identity policy across the government and private sector in Australia. 

It has been developed based on international and industry best practice and standards, and sets out strong rules around privacy, security and 
transparency.   

Accreditation provides users with assurances that the identity service they’re interacting with has met government-set standards for identity 
proofing and authentication, accessibility and usability, privacy protection, security and fraud control, risk management, technical integrity and 
more.   

For more information on TDIF, visit digitalidentity.gov.au/tdif 
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