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STAY SCAM SAFE, USE PAYID

Australian Payments Plus (AP+), Australia’s domestic payments provider has a renewed focus
on using PayID and reminding customers of the need to remain vigilant against scammers
with a new public service campaign featuring PayID.

First launched in 2022 with a focus on paying the right person or business, ‘That day you
PaylD’d me’ campaign has evolved with its favourite quirky characters to remind customers
about scam protection.

The ads feature important messages, including that PaylD will never contact customers
directly or ask them to send money to receive money.

AP+ General Manager Business Payments, Katrina Stuart said the campaign highlights the
way PayID acts as a safeguard for customers.

Australians lost a record $3.1 billion in scams in 2022 according to the Australian Competition
and Consumer Commission’s Scamwatch. Ms Stuart said PaylD was a safe way of
transferring money.

“PaylID helps customers know who they are paying before they pay. One of the benefits of
PayID is that it provides confirmation of the name of the person that the money is going to
before the payment is completed,” Ms Stuart said.

“Based on research conducted by Australian Payments Plus in 2022, one in four PayID users
say they have either stopped or edited a payment where they noticed the recipient’s details
were wrong before they made a payment. It's a very useful feature for preventing incorrect
payments.

“Customers simply need to remember that PayID will never text or message them — it's not
possible for us to do that. If they receive an email or message claiming to be from PayID,
customers should ignore it - it's someone trying to scam them.

“The campaign includes reminders to rest safe in the knowledge that PayID will never ask
customers for money or contact them directly,” Ms Stuart said.

There are now approximately 15 million PaylIDs registered in Australia. Setting up a PayID is
straight forward, customers can do it via their online banking or phone banking app. They can
choose their phone number or email address as their PayID.
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About Australian Payments Plus

Australian Payments Plus is the new organisation that brings together Australia’s three domestic payment organisations,
BPAY Group, eftpos and NPP Australia into one entity. Australian Payments Plus which strives to deliver world-leading
innovation, excellence in delivery, and customer experiences that delight and inspire us to build a better, stronger and
more prosperous Australia.

AP+ shareholders include Adyen Australia Pty Limited, ANZ, ASL, Bank of Queensland Limited, Bendigo and Adelaide
Bank Limited, CBA, Citigroup Pty Limited, Coles Group Limited, Cuscal Limited, EFTEX Pty Limited, First Data Network
Australia Limited trading as Fiserv, HSBC Bank Australia Limited, ING Bank (Australia) Limited, Indue Limited,
Macquarie Bank Limited, NAB, PayPal, Suncorp Metway Limited, Tyro Payments Limited, WBC, Windcave Pty Limited,
Wise Australia Pty Limited, Woolworths Group Limited and WorldPay.

See http://www.auspayplus.com.au for more information.
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